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EDUCATION University of Georgia, Franklin College of Arts and Sciences. Athens, GA
Bachelor of Arts, Minor in English, anticipated 2021,
RECENT Village Burger: Johns Creek. Alpharetta, GA
EXPERIENCE Cashier, Server & Bartender, summer of 2019.
* ensured that all guests received a warm greeting at the register,
appreciation for patronage, and an enjoyable experience in the restaurant
* recorded customer orders and repeated them back in a clear, concise
manner, in person and over the phone
* verified customer ages for alcohol purchases and prepared beverages
* received and processed payments in cash, check, and credit card
* handled customer complaints and provided information regarding
products, including ingredients and possible allergens
* operated drink, milkshake, and custard machines, as well as beer tap
* handled nightly closing and cleaning duties
VOLUNTEER Sunrise Assisted Living Home. Alpharetta, GA
EXPERIENCE Community Volunteer, 2010-2018.
* shared stories, played games, made crafts, put on plays & concerts, and
accompanied the elders living there
North Fulton Community Charities. Roswell, GA
Community Volunteer, 2010-2018.
« organized and stocked donations given to the food bank and thrift shop
Girl Scout Troop #11748. Johns Creck, GA
Chaperone, 2010-2014.
¢ chaperoned troop meetings, outings and aided in badge-earning activities
» retrieved and sorted cookie orders to be distributed by the troop
RELEVANT » Adobe Creative Suite: Photoshop, [llustrator, InDesign, Lightroom, Premiere
SKILLS * Microsoft Office Suite: Word, Excel, PowerPoint

* creative thinking and adaptability
* time management, customer service, and conflict resolution
* strong verbal and written communication skills

* organized, detail-oriented, and dedicated to creating quality work




